How to Prepare for Your Membership and Portfolio Review
Use this discussion guide to prepare for your time with us
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Ask yourself these five questions:

e Are you traveling as much as you'd like?
» Have you experienced any life changes that might affect
how you travel?
* Are you satisfied with the vacations your ClubPoints afford you?
*  What destinations are on your travel bucket list?
*  Which membership perks do you most enjoy?

Ask us these five questions:

e How do | get the most out of my ClubPoints?

* What are Elite benefits and levels?

* How do | use ClubPartner Perks?

e Where can | go next? (i.e., new and upcoming resorts, domestic and
international destinations, RCI® Exchange resorts, and hotels
and resorts within the Hilton portfolio of brands.)

e How can | plan my dream vacation?

Notes and other questions:
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